January 30, 2015

8:30 a.m.—4:30p.m.
Registration 8:00—8:30

SCHEDULE
8:30 - 8:45 a.m.
Welcome, Overview of
Session, and Topic Intro.
8:45 - 10:00 a.m.
Toward a Unified Theory
of Conflict Resolution
10:00 -10:15 a.m.
BREAK
Refreshments provided
10:15—12:00 a.m.
The Language of Conflict
12:00 - 1:00 a.m.
Lunch
Box lunch provided
1:00 - 3:00 p.m.
Responding to Intense
Emotions in Conflict
3:00—3:15 a.m.
BREAK
Refreshments provided
3:15—4:30 a.m.
Overcoming Impasse and
Resistance; Ethics, Values
and Integrity in Mediation
4:30 p.m.
Adjourn

Nevada Dispute Resolution Coalition
Advanced Mediation Training

THE DANCE OF OPPOSITES:
Insights & Practical Techniques

for Successful Mediation
Kenneth Cloke, PhD, JD, LLM

An AFCC & ACR Approved Trainer

Kenneth Cloke, PhD, JD, LLM

Kenneth Cloke is a nationally recognized speaker and
author of many books, including Mediating Dangerously:
The Frontiers of Conflict Resolution and The Dance of
Opposites: Explorations in Mediation, Dialogue and
Conflict Resolution Systems Design. Ken specializes in
communication, negotiation, and resolving complex
multi-party disputes.

WHERE

Associated General Contractors
Training Room
5400 Mill St.
Reno, Nevada 89502
775.329.6116

TO REGISTER:

Complete Attached Form & Mail to:
NDRC
P.O. Box 2164
Reno, NV 89505
CONTACT:
NDRC at 775.813.0838
E-mail: training@nvdrc.org

Registration Fee:

€ Early Registration
Postmarked by January 9, 2015

NDRC Members (2015) $150
Non-Members $200
¢ Postmarked between January 10 — 27, 2015* $220
¢ After January 28"*(call 813-0838 to register) $240

*No NDRC member discount
NDRC Membership:

General Member $20
Practitioner $40
Advanced Practitioner $70

All membership categories are eligible for the early registration discount

Cancellation Policy: Transfer of
registration to another person may be
done at any time without a fee. All
requests for refunds must be made in
writing. Written notice of cancellation
received via U.S. mail or email
postmarked by January 23, 2015 will be
issued a full refund.

Seeking Approval for 6 hrs of CLE/CEU Credit
(includes 1 hr/ethics)
+ The Nevada Board of Continuing Legal Education — Approved Course No. 6061
+ Nevada State Board of Examiners for Social Workers - pending
+ Nevada State Board of Examiners for Marriage and Family Therapists - pending

+ Nevada State Board of Psychological Examiners — Approved Course No. NV14-0130CE




